




• Approximately 36% of adult Americans have only basic or below 
basic health literacy skills.

• They may be able to read and understand a simple appointment slip or patient 
education brochure.

• They would have trouble with more complex information such as prescription drug 
labels or informed consent documents.

• Only 12% of Americans are considered proficient in their health literacy 
skills.

• They have a sufficient level of health literacy to navigate our complex health system, 
engage in complex medical discussions, and fully participate in managing their 
health.

Kutner M, Greenberg E, Jin Y, Paulsen C. The Health Literacy of America's Adults: Results from the 2003 National Assessment of 
Adult Literacy (NCES 2006-483). Washington, DC: U.S. Department of Education, National Center for Education Statistics; 2006.





Certain demographic subgroups are at greater 
risk of having low health literacy, including
• people with lower educational attainment
• the elderly
• underserved minority groups
• immigrants
• For example, among Latinos, an estimated 66% 

have basic or below basic health literacy skills.
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• Decision-makers for the hospital or 
medical practice

• Administrators/Leadership

• Physicians & all support medical 
professionals

• Team leaders

• Medical and Office

• Patients themselves



• Safety

• Readmissions

• Effectiveness 

• Equity



• Shorter wait times for patients

• Cheaper costs for patients

• Reducing unneeded tests

• Efficient admittance and discharge



• Level of satisfaction with care

• Feelings about online platform

• Clinical treatment 

• Clear communication

• Appointment scheduling 



• Dr. Judith Hibbard and her colleagues from the University of 
Oregon define patient activation as an individual’s willingness and 
ability to take independent actions to manage their healthcare. 

• In other words, activated patients have the skills, knowledge, and 
confidence to manage—or at least become actively involved in the 
management of—their own healthcare.



Patient 
Activation

Patients who are more “activated” or more involved in 
their health tend to have better health outcomes and 
lower costs than those who are less activated. 



Patient Activation 
Research 

Findings from over 180 peer-reviewed studies
indicate that:

• Higher activated individuals are more likely to 
engage in positive health behaviors and to have 
better health outcomes.

• Higher activated patients tend to have better 
care experiences.

• Higher activated patients have lower costs. 

• Activated patients cost $1,987 less per patient 
annually than lower activated patients, which is a 
31% difference in cost.
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https://toolkit.ncats.nih.gov/glossary/clinical-outcome/
https://pubmed.ncbi.nlm.nih.gov/23381511/
https://pubmed.ncbi.nlm.nih.gov/23381511/
https://pubmed.ncbi.nlm.nih.gov/36096793/
https://pubmed.ncbi.nlm.nih.gov/36096793/
https://www.cdc.gov/healthliteracy/index.html
https://www.cdc.gov/healthliteracy/index.html
https://www.cdc.gov/healthliteracy/researchevaluate/patient-engage.html
https://health.gov/news/202110/health-literacy-and-health-equity-connecting-dots
https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication/health-literacy
https://health.gov/healthypeople/priority-areas/health-literacy-healthy-people-2030


Email: Jessicadaly@ahu.edu
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